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W9. Cloud Protect Service  
Effective date: 19/1/16 
 
Cloud Protect Service (the “Service”) provides a cloud-based security protection for broadband line, blocking various attacks and 
threats by pre-set / customised policies of Firewall, Anti-botnet, Intrusion Prevention Systems (IPS) and Web Filtering, without in-
built security equipment.   
 

Service Charges (HK$) per subscription 
Initial Set-up $500 
Reconfiguration $300 / request 
Monthly Rental*  

Smart Plan $198 / month 
Smart+ Plan $298 / month 
Pro Plan $1,578 / month 
Pro+ Plan $2,378 / month 

Monthly Report $100 / month 
*Remarks: Smart Plan is only available for pre-set policy. Smart+/Pro/Pro+ Plan is available for customized policy 
setting. Pro/Pro+ Plan is available for Web Filtering function. 

 
The provision of the Service is subject to WTT’s General Terms and Conditions of Service as revised and published from time to 
time. 
 
In addition to WTT’s General Terms and Conditions of Service, the following special conditions will apply to the Service: 

 
1. The Service is subject to the Customer’s equipment meeting the relevant specifications for interoperability with WTT’s 

Network.  Any equipment which the Customer intends to connect to WTT’s Network for the purpose of the Service must be 
approved by WTT prior to any connection, and must be in compliance with the technical standards specified by WTT.  At the 
time of application for the Service the Customer must provide all details regarding the equipment which it intends to connect 
to WTT’s Network.  WTT may reject the application if the required information is not provided or WTT opines that the said 
equipment does not comply with WTT’s technical standards.  WTT may at any time, without being liable to the Customer, 
disconnect the Customer’s equipment connected to WTT’s Network if: 
• the configurations or technical specifications of such equipment so connected differ from the details provided by the 

Customer in its application for the Service; 
• there is any malfunction of the equipment; or 
• the provision of the Service to the Customer is terminated or discontinued for any reasons. 

2. The provision of the Service is subject to available resources of WTT.  
3. Minimum subscription period for the Service is twenty-four (24) months unless otherwise specified in the Order Confirmation.  

The Customer shall on demand pay for the monthly charges for the remaining contract period in the event of termination 
before expiration of the minimum subscription period. 

4. The Service is only available to WTT Business Broadband Service and Internet Highway Service with bandwidth 200Mbps or 
below. 

5. The Service does not support DIA, 1Gbps Business Broadband Services or 1Gbps Internet Highway Service. 
6. Pro+ Plan is applicable to WTT Business Broadband Premium Plan and Internet Highway Premium Plan only. 
7. Policy reconfiguration is not applicable to Smart Plan. 


